VSEOBECNE OBCHODNI PODMINKY

pro poskytovani sluZeb prostrednictvim nastroji pod
znackou REZIDENCE VELESLAVIN umisténych na
webovych strankach spolecnosti Rezidence Veleslavin

S.r.o.

(déle téz ,0bchodni podminky*)

Spole¢nost Rezidence Veleslavin, s.r.o., se sidlem
V Sareckém udoli 764/1, Dejvice, 160 00 Praha 6, Ceska
republika, ICO: 069 80 091, zapsana v obchodnim rejstfiku
vedeném u Méstského soudu v Praze, oddil C, vlozka 292478
(déle téz ,Provozovatel” nebo ,Poskytovatel”) je vlastnikem
a provozovatelem webovych stranek dostupnych na doméné
www.veleslavin.com (webové stranky Provozovatele a
aplikace na nich umisténé dale souhrnné jen ,stranky
Rezidence Veleslavin®), prostiednictvim kterych
Provozovatel nabizi ubytovani a sluzby snim spojené
pfipadnému zdjemci o ubytovani a sluzby s nim spojené (déle
téz ,Zajemce”).

Obchodni podminky sestavaji z nasledujicich nedilnych

soucasti:
1. Oblast plsobnosti a rozsah sluzeb Provozovatele
2. Zpracovani osobnich udaji
3. Rezervaéni a ubytovaci smlouva
4.  Ubytovaci fad
5. Obecna ustanoveni

Oblast plsobnosti a rozsah sluzeb Provozovatele - co

nabizime?

Prohlizeni bez nutnosti registrace. Provozovatel
prostiednictvim stranek Rezidence Veleslavin poskytuje
uzivateldm online platformu, pfes kterou mohou Zajemci
vyhledavat mezi nabidkami Provozovatele. Zajemci simohou
nabizené sluzby prohliZzet bez nutnosti registrace, a to véetné
fotografického zobrazeni, popisu a umisténi pokojd, popisu
dostupnosti pokojd v uréitém terminu, popisu dostupnych
sluzeb, rdmcové ceny a uvedeni informace o existenci

rezervacniho poplatku.

Registrace Zajemce. V pfipadé zajmu o sluzby Zajemce zvoli
tla¢itko ,Mam zajem", jez jej pfesméruje na poptavkovy
formular. Zajemce nésledné na strankach Veleslavin vyplni
své jméno, telefon a e-mail, zvoli byt a termin v kterém
konkrétni byt poptava. Pfi odesilani poptavky prostiednictvim
stranek Veleslavin Zdjemce zaskrtnutim pfislusného pole
potvrzuje a poskytuje svij vyslovny souhlas, Ze tyto Obchodni
podminky Eetl a souhlasi s nimi a Ze bere na védomi obsah
oznameni o zpracovani osobnich (idajl. Bez odsouhlaseni ¢i

vzeti na védomi zminénych dokument(i nemUze byt poptavka
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GENERAL TERMS AND CONDITIONS

for the provision of services using REZIDENCE VELESLAVIN

web tools on the website of Rezidence Veleslavin s.r.o.

('T&C")

Rezidence Veleslavin s.r.o,, with its seat at V Sareckém udoli
764/1, Dejvice, 160 00 Prague 6, Czech Republic, ID No. 039
80 091, entered in the Commercial Register kept by the Prague
Municipal Court in Section C, File No. 292478 (the "Operator"
or "Provider") is the owner and operator of websites
accessible through the www.veleslavin.com, domain
(whereas the Operator's website and the applications
available thereon are hereinafter collectively referred to as
"Veleslavin Residendce website"), by way of which the
Operator is offering accommodation services and related
services to the prospective beneficiaries of such services (the
"Prospective Customer").

These terms and conditions consist of several parts, each of
which represents an integral part of the T&C as a whole:

Operator's Line of Industry and Scope of Services
Personal Data Processing

Reservation and Accommodation Agreement
House Rules

General Provisions

apwN =

Operator's Line of Industry and Scope of Services — what do

we offer?

Browsing without having to register. Through the Residence
Veleslavin website, the Operator makes an online platform
available to users on which Prospective Customers may
research the offerings of the Operator. The Prospective
Customers may browse the services on offer without having
to register, including photographic depictions and
descriptions of individual rooms and their location within the
complex, the availability of rooms on specific dates, a
description of the available services, a general approximation
of prices and fees, and information on the reservation fee

requirement.

Registration of the prospective customer If interested in our
services, the prospective customer selects the "I am
interested" button, which redirects them to the inquiry form.
The Interested Party then fills in their name, phone number,
and email on the Bretislavka website, chooses an apartment,
and specifies the desired date for the particular apartment. By
submitting the inquiry through the Bretislavka website, the
Interested Party confirms and provides their explicit consent
by checking the appropriate box, stating that they have read
and these Terms and

agree with and Conditions,

acknowledges the content of the privacy notice. Without
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dokoncena.

Zpracovani osobnich udaji

Oznameni o zpracovani osobnich udaji. Provozovatel
zvefejnuje na strankach Rezidence Veleslavin oznameni o
zpracovani osobnich daji Zajemcl za Gc¢elem poskytovani

sluzeb. https://veleslavin.com/ke-stazeni/

Rezervacni a ubytovaci smlouva

Zéajemci uzaviraji rezervacni a ubytovaci smlouvy,
jejichz vzorové znéni je dostupné na adrese

https://veleslavin.com/ke-stazeni/

L] Proces smérujici k uzavreni rezervacni a ubytovaci

smlouvy je nasleduijici:

—  Zajemce navstivi webové stranky

www.veleslavin.com;

- Vsekci ,Nase byty” si Zdjemce mize vybrat jemu

vyhovujici kompozici a designové provedeni bytu;

—  Vpfipadé zajmu potvrdi Zajemce svij vybér
stisknutim tlacitka objednat/zarezervovat;

—  Zajemce bude presmérovan na poptavkovy
formular, kde vyplni své jméno, telefon, e-mail,
Cislo bytu, o ktery ma zajem a termin v jakém jej

poptava

- Po

odsouhlasit vSeobecné obchodni podminky a

vyplnéni vySe uvedenych (daji musi

seznamit se s oznamenim o zpracovani osobnich

Gdajd, a to vSe zaskrtnutim pfislusného pole na

strankach Bretislavka; nasledné je mozné
poptavku odeslat
-  Zajemce bude nasledné kontaktovan

Ubytovatelem, ktery mu poptavku potvrdi, pfipadné

nabidne jiné dostupné varianty

—  Po odsouhlaseni varianty bytu a délky pronajmu
bude Zajemce prostiednictvim e-mailu ze strany
Ubytovatele vyzvan kzaslani Udaji za Gcelem

vytvoreni rezervacni smlouvy.

—  Po obdrzeni vSech udajl potfebnych pro vytvoreni
rezervacni smlouvy Ubytovatel odeSle Zajemci

smlouvu se vSemi Udaji potfebnymi pro uhradu
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agreeing to or acknowledging these documents, the inquiry

cannot be completed.

Processing of personal data

Privacy Notice. The Provider publishes through the
Veleslavin Residence website a privacy notice regarding the
personal data processing for the purposes of services’

provision. https://Veleslavin.com/en/download/

Reservation and Accommodation Agreement

. Prospective Customers shall enter into the

reservation agreements and accommodation

agreements whose templates are available at

https://Veleslavin.com/en/download/

=  The procedure leading up to the conclusion of the
reservation agreement and the accommodation

agreement looks like follows:

—  Prospective Customers visit the website

www.veleslavin.com;

— In the Section "Our Apartments’, the Prospective
Customer picks an apartment which in terms of its

layout and design meets their requirements;

— If they are seriously interested, they confirm their

selection by clicking on the button "Order/Reserve";

—  The Prospective Customer will be redirected to an
inquiry form where they will fill in their name, phone
number, email, the apartment number they are

interested in, and the desired date for the inquiry;

—  After filling in the above details, the Prospective
Customer must agree to the general terms and
conditions and review the privacy notice by

checking the appropriate box on the Bretislavka

website; only then can the inquiry be submitted

—  The Prospective Customer will then be contacted by
the Accommodation Provider, who will confirm the
inquiry and, if necessary, offer other available

options.

—  After agreeing on the apartment option and rental
duration, the Prospective Customer will be asked by
the Accommodation Provider via email to send the
necessary information for the preparation of a

reservation agreement.

—  After receiving all the information required to

prepare  the reservation agreement, the

Accommodation Provider will send the Prospective
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rezervacniho poplatku

- Po pfijezdu budouciho ubytovaného na misto se
podpisem predavaciho protokolu povazuje za

Gcéinnou téz smlouva o ubytovani.

Zajemce timto udéluje svdj vyslovny souhlas s procesem

uzavreni rezervaéni smlouvy a smlouvy o ubytovani.

Ubytovaci fad

Zajemci jsou v pfipadé uzavieni ubytovaci smlouvy

s Poskytovatelem povinni fidit se ubytovacim fadem, ktery je

dostupny na adrese https://veleslavin.com/ke-stazeni/

Obecna ustanoveni

Tyto Obchodni
jednostranné ménit v rozsahu nutném pro naplnéni ucelu
Obchodnich
dokumentd.

podminky je Poskytovatel opravnén

podminek a souvisejicich  smluvnich
Kazdou zménu Obchodnich podminek je
povinen bezodkladné sdélit Zajemci, tak, ze nové UpIné znéni
platnych Obchodnich podminek zverejni na svych webovych
strankach a to alespon 30 (tficet) dnli pfed nabytim G¢innosti
téchto zmén. V pripadé, ze Zajemce nesouhlasi s novym
znénim Obchodnich podminek je opravnén vypovédét
smlouvy uzaviené s Poskytovatelem na zakladé pisemné
vypovédi s vypovédni dobou 30 dni. Vypovédni doba pocina
bézet dnem doruceni

nasledujicim  po vypovédi

Poskytovateli. Pravo Zajemce vypovédét smlouvy
s Provozovatelem dle tohoto odstavce zanikd, pokud
Provozovatel pred uplynutim vypovédni doby Zajemci
pisemné sdéli, ze se na smluvni vztah mezi Poskytovatelem
a Zajemcem nadale vztahuji Obchodni podminky v plivodnim

znéni.

Tyto Obchodni podminky nabyvaji UCinnosti ke dni jejich
vydani uvedenému nize a pIné nahrazuji veskera predchozi
znéni Obchodnich podminek. Tyto Obchodni podminky jsou

G¢inné na dobu neurdcitou.

Je-li nékteré ustanoveni Obchodnich podminek neplatné ¢i
neucinné nebo se takovym stane, namisto neplatnych
ustanoveni nastoupi ustanoveni, jehoz smysl| se neplatnému
ustanoveni co nejvice priblizuje. Neplatnosti nebo
neucinnosti jednoho ustanoveni neni dotknutad platnost

ostatnich ustanoveni.
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Customer the contract with all the details necessary

for paying the reservation fee.;

—  Upon arrival of the Future Occupant and execution
of the handover protocol, the accommodation

agreement takes effect as well.

The Prospective Customer hereby voices their express
consent with the procedure for concluding the reservation

agreement and the accommodation agreement.
House rules

Once they have entered into an accommodation agreement
with the Provider, Prospective Customers are obliged to
observe the House Rules, which can be accessed at

https://veleslavin.com/en/download/

General Provisions

The Provider may unilaterally modify these T&C to the extent
that this is necessary for attaining the purpose of the T&C and
of the related contractual documents. Any such change of the
T&C must immediately be brought to the Prospective
Customer's attention, by posting the new and complete
wording of the valid T&C on its website at least 30 (thirty) days
before these changes come into effect. If the Prospective
Customer does not agree with the T&C in their new wording,
they may cancel the agreement made with the Provider by way
of written notice, observing a 30-day notice period. The notice
period commences on the day which follows the date of
delivery of the notice of cancellation to the Provider. The right
of the Prospective Customer to cancel the Agreement with the
Operator as set out in this paragraph expires if the Operator
notifies the Prospective Customer in writing prior to the expiry
of the notice period that their contractual relationship will

continue to be governed by the T&C in their original wording.

These T&C come into force and effect as of the day on which
they were issued, i.e., as at the date set out below, and fully
These T&C

shall remain in effect for an unlimited period of time.

replace and supersede any previous versions.

If any provision of these T&C is or becomes invalid or
inoperative, then the provision to be used in lieu of such invalid
provisions shall be of such nature as to best approximate the
intended purpose of the invalid provision. The invalidity or
inoperativeness of individual provisions has no impact on the

validity of the remaining provisions.
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Tyto Obchodni podminky vydava Provozovatel v souladu s The Operator has issued these T&C in accordance with Sec.
ustanovenim § 1751 odst. 1 Obc¢anského zakoniku a fidi se 1751 (1) of the Civil Code; they are governed by Czech law.
pravnim fddem Ceské republiky.

V Praze dne 25.7.2024 Prague, on 25.7.2024
Rezidence Veleslavin s.r.o. Rezidence Veleslavin s.r.o.
Budova A - Veleslavinska 282/45 +420 727 904 007
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